
 

 

 

 

 

 

 

 

 

 

 

 

 

gPg;gs;]; yPrpq; md;l; gpdhd;]; gpvy;rp 

gpujhd juTfs; Mtzk; – Western Union gzg; gupkhw;w Nrit 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

Western Union gzg;gupkhw;w Nrit 

 

gpujhd juTfs; Mtzk; - gpd;gw;w Ntz;ba tpjpKiwfs; kw;Wk; Nkyjpf 
jfty;fs; 

gPg;gs;]; yPrpq;fpy; ehk; toq;Fk; jPu;Tfs; kw;Wk; Nritfs; gw;wp mwpe;J nfhs;tdT gpd;tUk; 
topKiwfis gad;gLj;j KbAk;. 

mioAq;fs;: +94 112 631631 

kpd;dQ;ry; thapyhf: info@plc.lk  

,izaj;jsk;: https://www.plc.lk/  

tp[ak; nra;Aq;fs;: jiyikafk;, ,y.1161, kUjhid tPjp> nfhOk;G 08> ,yq;if. 

 
ePq;fs; ve;jnthU gPg;gs;]; yPrpq; md;l; gpdhd;]; gpvy;rp fpisf;Fk; thu ehl;fspy; K.g. 8.30 
Kjy; gp.g. 5.15 tiu tp[ak; nra;ayhk;. cq;fSf;F mUfhikapy; fhzg;gLk; fpis gw;wp fPNo 
jug;gl;Ls;s ypq;if ghu;itapl;L mwpe;J nfhs;Sq;fs;. 

https://www.plc.lk/branch Locator 

 
Nkyjpf jfty;fs; kw;Wk; Nfhupf;iffSf;F vkJ r%f tiyj;jsq;fs; vg;NghJk; jahu; 
epiyapYs;sd. 

Facebook : https://www.facebook.com/PeoplesLeasingFinancePLC, 

Instagram : https://www.instagram.com/peoplesleasingandfinance, 

YouTube : https://www.youtube.com/channel/UCG_bfhA3ImDP_4Wzd9GpRaA, 

LinkedIn : https://www.linkedin.com/company/peoples-leasing,  

Twitter : https://twitter.com/peoplesleasing, 
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gpujhd juTfs; Mtzk; - Western Union gzg;gupkhw;w Nrit 

 

jahupg;G 
tpsf;fk; 
kw;Wk; jPu;tpd; 
gad;ghL 
  

tpsf;fk; : 
 
jahupg;gpd; ngau;  :             WESTERN UNION Money transfer Service 
jahupg;G Nrit toq;Feu; : Western Union Network USA 
gpujhd Kftu;                : People’s Bank 
PLC Kftupd; tif               : Sub Agent 
Kftuhz;ik tif  : Non Exclusive 
jahupg;G tu;j;jf ,yr;rpid  :  
 
 
 
 
 
gad;ghL : 
 
❖ nukpl;ld;]; thbf;ifahsu;fis gpujhd tpahghuj;jpDs; mwpKfk; nra;jy; 

(Vw;fdNt fhzg;gLk; kw;Wk; Gjpa)   
❖ WESTERN UNION Clhf gzj;ij mDg;GtJ mDkjpf;fg;gltpy;iy vd;gJld;> 

gzj;ij ngWtjw;F khj;jpuk; gad;gLj;JtJ. 
 

thbf;ifahsu;
fSf;fhd 
mD$yq;fs; 

❖ ve;jnthU fpisf;Fk; tp[ak; nra;J cq;fs; md;Gf;Fupatu; (mDg;Ggtu;) 
Western Union Clhf mDg;Gk; gzj;ij Rygkhf rpy epkplq;fspy; ngw;Wf; 
nfhs;tjw;F gpvy;rp cq;fSf;F cjTfpd;wJ. 

❖ gzj;ij ngWeuplkpUe;J vt;tpjkhd fl;lzKk; mwtplg;glkhl;lhJ. 
 

,yf;F 
itf;fg;gLk; 
re;ij 

ntspehLfspy; gzpahw;Wk; ,yq;ifau;fs; (jdpegu;fs; /epWtdq;fs;) 
 

gpujhd 
epajpfs; 
kw;wk; 
epge;jidfs; 

ghJfhg;ghd Nritia cWjp nra;tjw;F> %d;whk; jug;gpduplk; ehk; gzj;ij 
xg;gilf;fkhl;Nlhk;. 
 
Njitahd Mtzq;fs;: 

❖ Njrpa milahs ml;il / rhujp mDkjpg; gj;jpuk; my;yJ nry;YgbahFk; 
flTr;rPl;L 

❖ gzg;gupkhw;w fl;Lg;ghl;L ,yf;fk;  
❖ mDg;Ggtupd; tptuq;fs; 

• mDg;Ggtupd; KOg; ngau; 
• gzk; khw;wg;gl;l ehl;bd; ngau; 
• khw;wg;gl;l njhif 

 
rl;l xJf;fPL 2017 Mk; Mz;bd; ntspehl;L ehza gupkhw;w rl;l ,y. 12  
ehza tPjk; gzj;ij mDg;Ggtuhy; gzk; itg;Gr; nra;ag;gl;l Ntisapy; epytpa gzg;gupkhw;w 

tPjj;jpd; mbg;gilapy; gzk; toq;fg;gLk;. 



 
 

fl;lzq;fs; 
kw;Wk; $ypfs; 

,ytr Nrit> ngWeuplkpUe;J vt;tpj fl;lzKk; mwtplg;glhJ. 

 

Kiwg;ghL ifahsy; tpjpKiw: 

 

thbf;ifahsu;fSf;F Kiwg;ghLfis gjpT nra;tjw;F gpd;tUk; topKiwfs; 
fhzg;gLfpd;wd.  

• rk;ge;jg;gl;l fpis KfhikahsupD}lhf. 

• miog;G epiyaj;jpD}lhf (0112206300) 

• kpd;dQ;ry; thapyhf : customerservices@plc.lk   

• jghy; %yk;: thbf;ifahsu; Nrit kw;Wk; Kuz; jPu;g;G gpupT> gPg;gs;]; yPrpq; 
md;l; gpdhd;]; gpvy;rp> ,y.1161 kUjhid tPjp> nfhOk;G 00800 

• fPNo jug;gl;Ls;s link/path thapyhf rku;g;gpg;G gbtj;ij lTd;Nyhl; nra;aTk;.  

https://www.plc.lk/wp-content/uploads/2023/02/Customer-Complaint-Grievance-Handling-
Form.pdf 

www.plc.lk  ---> Quick Links ----> Stakeholder Feedback ----> Complaint & Grievances ----> 
Complaint & Grievances Submission Form (Download) 

epjpr;Nritia toq;Fk; epWtdj;jpdhy; jpUg;jpfukhd jPu;T toq;fg;glhj re;ju;g;gj;jpy;> 
,yq;if epjprhu; FiwNfs; mjpfhupapd; mYtyfj;jpd; ftdj;Jf;F jkJ 
Kiwg;ghl;il thbf;ifahsu; nfhz;L nry;yyhk;. 

 

epjprhu; FiwNfw; mjpfhup 

epjprhu; FiwNfs; mjpfhup mYtyfk; 

143A, t[puh tPjp, 

nfhOk;G 05. 

njhiyNgrp ,y.: +94 11 259 5624 

njhiyefy;: +94 11 259 5625  

kpd;dQ;ry;: fosril@sltnet.lk  

,izaj;jsk;: www.financialombudsman.lk 
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